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WE ARE AN EQUALOPPORTUNITY/ 
AFFIRMATIVE ACTION EMPLOYER 

 
 

San Juan Unified School District 
EARLY CHILDHOOD EDUCATION 

 
 

Dear Parents: 
 
The San Juan Unified School District’s State Preschool and Head Start programs 
provide a safe, caring, and educational program for your child. 
 
The ongoing quality of the program is guaranteed by the excellent cooperation of 
committed parents and dedicated staff. We value your participation in parent 
advisory committees, parent education classes, parent meetings, parent/teacher 
conferences, and daily contacts. To continue our quality service to you and your child, 
please share your child’s needs with us so that we can be of support to your family. 
 
We are pleased to have you and your child in our programs.  
 
Sincerely,  

 
Jim Walters 
Program Manager 

  
Debra Brown Norma Hammer-Agor Lisa Teal 
Administrator Administrator Administrator 
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Here’s what to expect… 
 

• Orientation 
Your child's teacher will contact you regarding the orientation process for your child’s program.  You will meet the  teachers and the preschool staff. 
 

• Comprehensive Screening 
Using a variety of screening tools, your child may be screened in the areas of vision, hearing, speech and language, social/emotional, behavior and overall 
development. This process helps to identify potential areas of your child’s development that may benefit from early intervention services. Results of all 
screenings will be shared with you. 
 

• Parent Involvement Hours for families enrolled in Head Start  
Head Start promotes family engagement at home, in school and throughout the community. Parent volunteer hours are also calculated to be used in 
meeting our grant requirements. This means that not only is your time important to your child’s development but it is also vital for the continuance of the 
Head Start program. To meet this requirement, your teacher will share with you the target number of volunteer hours needed monthly for your classroom. 
Your teacher will work with you to determine the time  you can give to the classroom as well as ways you can work with your child at home. 
Parent and family engagement can make a difference that lasts a lifetime. 
 

• Home Visit for families enrolled in Head Start and Wrap 
The teacher, your School Community Worker, and possibly the teacher assistant, will visit your home. This visit will help your child see the connection 
between home and school and also strengthen the family/teacher relationship.  Home visits are scheduled twice a year. 
 

• Family Partnership Agreement Process for families enrolled in Head Start and Wrap 
Your child’s teacher and/or School Community Worker will meet with you to begin working on the Family Partnership Agreement. The Family Partnership 
Agreement process begins at screening or the home visit/orientation and is updated throughout the year. This partnership will help you and your family 
focus on one or two goals that you would like to accomplish during the school year. 
 
Working together, we will discuss strategies and establish timelines to reach these goals. You can choose goals for yourself or for your family as a whole. 
Teachers and School Community Workers will support you and your family in reaching these goals by providing resources and community agency referrals. 
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ECE Organizational Chart 
(916) 971-7375 

Note:  Please call the above office number to be directed to any of the following staff. 
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NON-DISCRIMINATION POLICY 
The Board of Education is committed to equal opportunity for all individuals in education.  District programs, activities and services shall be free from unlawful 
discrimination, harassment, intimidation, and/or bullying based on actual or perceived sex, race or ethnicity, color, national origin, nationality, religion, age, sexual 
orientation, sexual preference, ancestry, ethnic group identification, gender, gender expression, gender identity, physical or mental disability, marital or parental 
status, or on the basis of a person's association with a person or group with one or more of these actual or perceived characteristics, or sexual harassment in any 
district service, program and/or activity that receives or benefits from state financial assistance.  The Board shall promote programs which ensure that unlawful 
discriminatory practices are eliminated in all district activities. 

 
Any student who engages in discrimination, harassment, intimidation, and/or bullying may be subject to disciplinary action up to and including expulsion.  Any 
employee who permits or engages in unlawful discrimination, harassment, intimidation, and/or bullying may be subject to disciplinary action up to and including 
dismissal. 

 
HUMAN DIGNITY POLICY 

Recognizing that the population – students, parents/guardians, employees, visitors, and community members of the district – is 
diverse, the Governing Board believes it is part of the district's mission to provide a positive, harmonious environment in which 
respect for the diverse makeup of the school community is promoted.  Human dignity is reflected in attitudes and behaviors toward 
others and self. 
 
Human dignity is characterized through respect, sensitivity and care exhibited in the interaction of staff, students, parents/guardians, and 
other persons.  A major aim of education in the district is the development of a reasoned commitment to the core values of a democratic 
society. 

 
In accordance with this aim, the school district will not tolerate behavior by students, employees, parents/guardians, or visitors which insults, degrades, or 
stereotypes any individual, race, gender, disability, physical characteristic, ethnic group, sexual preference, age, national origin, income level, or religion. 

 
Appropriate consequences for violating the human dignity policy will be specified in the code of conduct of each school.  The spirit of this policy will be applied to 
all district departments.  Conduct by staff or visitors which violates this policy will be addressed in accordance with provisions of district policy, California laws, 
and/or the appropriate employee contract. 

 
NON-SMOKING POLICY 

The Governing Board recognizes that the health hazards associated with smoking and the use of tobacco products, including the breathing of second-hand smoke, are 
inconsistent with its goal to provide a healthy environment for students and staff.  The Board prohibits the use of tobacco products at any time in any district-owned 
or leased buildings, on district property, and in any district vehicles.  This prohibition applies to all employees, students, and visitors at any school-sponsored 
instructional program, activity, or athletic event held on or off district property. 
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SEXUAL HARASSMENT POLICY 
The district has adopted a strict policy containing rules and procedures for reporting sexual harassment and pursuing remedies and is committed to maintaining an 
educational environment that is free from harassment, including school, or school-sponsored or school-related activities. 

 
The Board of Education prohibits unlawful sexual harassment of or by anyone (including students and employees) in or from the district. Sexual harassment 
includes unwelcome sexual advances, requests for sexual favors, and other verbal, visual, or physical contact of a sexual nature made by someone from or in the 
work or educational setting. Any student who engages in sexual harassment of another student or anyone from the district may be subject to disciplinary action up 
to and including expulsion. Any employee who permits or engages in sexual harassment may be subject to disciplinary action up to and including dismissal. 

 
UNIVERSAL PRECAUTIONS POLICY 

Universal precautions are not limited to use with individuals known to be carrying a specific disease. Precautions must be used in all situations and instances when 
blood or body fluids are handled. They should be used daily as part of good hygiene practices in all classrooms. 

 
In the school setting, universal precautions include:  

• Hand washing 
• Using gloves 
• Careful  trash disposal 
• Using disinfectants 
• Use of protective barrier during CPR (CPR micro shield) 
• Care when toileting 

 
It is critical that universal precautions be used in every instance when handling blood and body fluids (e.g., drainage from scrapes and cuts, feces, urine, vomit, 
respiratory secretions such as nasal drainage, saliva, and blood) because: 

• There may be situations where we do not know that a person is infected with a contagious disease. 
• We should not wait until we encounter an identified infected or ill student or adult before practicing the universal precautions. 
• For legal reasons related to confidentiality, there is no requirement that health officials notify school authorities of the results of blood tests for 

antibodies to the HIV/AIDS, Hepatitis B, Hepatitis C, or any other virus. 
• It is our responsibility to use good disease prevention techniques which are based upon thorough hand washing, disinfection, trash disposal, and glove 

use. 
 

OPEN DOOR POLICY 
Early Childhood Education programs have an Open-Door Policy.  Parents/Guardians are welcome to visit the programs at any time.  Visitors in the classroom are 
expected to follow posted classroom rules and may not interfere with the planned program. 
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COMPLAINTS CONCERNING SCHOOL PERSONNEL 
In order to promote fair and constructive communication and identify the appropriate levels of communication, the following procedures shall govern complaints 
concerning district personnel. Every effort should be made to resolve a complaint in a timely manner. 
 
1. Complaints   concerning district personnel should be made directly by the complainant to the person against whom the complaint is lodged. Complainants 

are encouraged to attempt to informally resolve concerns with the staff personally. 
2. If the complaint is not resolved at this level, the complainant may request a meeting with the immediate supervisor of the school or department involved.  

Every attempt should be made to resolve the complaint through discussion, problem solving, etc. 
3. If the complainant remains unsatisfied after the response from the immediate supervisor, the complainant may appeal the resolution to the appropriate 

division-level administrator for review and consideration.  At that time, the division-level administrator may request that the complainant and supervisor put 
their concerns/responses in writing, if appropriate.  A review of all written and oral information will take place and a phone call or written response to 
communicate the final decision will be provided to the complainant within 30 working days from the time the division-level administrator receives the request. 
 

TO FILE A FORMAL WRITTEN COMPLAINT 
The District is primarily responsible for compliance with federal and state laws and regulations, including allegations that a student has been required to pay a pupil fee 
(as defined in Education Code section 49010), for participation in an educational activity (as defined in Education Code section 49011), other than those fees, 
deposits or other charges allowed by law.  Any student, staff member, or parent who feels that unlawful discrimination, harassment, intimidation, and/or bullying or 
sexual harassment has occurred should immediately contact a teacher, the school principal, or district Title IX/Compliance Officer.  A formal complaint may be 
initiated at the school or by directly contacting the Title IX/Compliance Officer. Copies of the Uniform Complaint Form may be obtained from the school office or 
Title IX/Compliance Officer. Copies of the complaint procedures shall be available free of charge. 

 
1. Filing a Complaint: 

Obtain a copy of the Uniform Complaint Form from the school or Title IX/Compliance Officer, or download the Uniform Complaint form.  Submit the complaint 
form to the school principal or Title IX/Compliance Officer. 

2. Investigation: 
 The district will investigate the complaint and provide a written report of the investigation and decision within 40 days of when the complaint is filed. 
3. Mediation: 
 Mediation is optional. It involves a third party who assists the parties in resolving the dispute. If mediation is used, the time lines are extended by 30 days. 
4. Appeals: 
 If the person making the complaint disagrees with the district’s decision, he/she has five (5) days to appeal the decision to the school district Board of 

Education; or alternatively, 15 days to appeal the decision to the California Department of Education. 
5. A person filing a complaint may also seek civil law remedies, subject to certain time lines. 
6. At any time, a complainant has the right to file a complaint alleging violations of federal laws or regulations, prohibiting unlawful discrimination, harassment, 

intimidation, and/or bullying based on actual or perceived sex, race or ethnicity, color, national origin, nationality, religion, age, sexual orientation, sexual 
preference, ancestry, ethnic group identification, gender, gender expression, gender identity, physical or mental disability, or on the basis of a person's 
association with a person or group with one or more of these actual or perceived characteristics with the United States Department of Education, Office for Civil 
Rights, 50 Beale Street, Suite 7200, San Francisco, CA 94105. 
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Complaints will be kept confidential as appropriate. 
 
The District prohibits retaliation against any participant in the complaint process.  Each complaint shall be investigated promptly and in a way that respects the 
privacy of all parties concerned. 
 

 

PROHIBITION OF RELIGIOUS INSTRUCTION 
 
These programs comply with the State of California prohibition of religious instruction or worship. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have a complaint, contact a teacher,  
principal, site administrator, or: 

 
Title IX/Coordinator 

Linda C.T. Simlick, J.D. 
P.O. Box 477 

Carmichael, CA 95609-0477 
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EARLY CHILDHOOD EDUCATION 
MISSION STATEMENT 

 
Respecting the uniqueness of each child, the mission of the San Juan Early Childhood Education Department is to educate and inspire each child and family to become 
active collaborators and innovators in a diverse world by fostering creativity, critical thinking, communication, and citizenship in a safe, nurturing, and citizenship in a 
safe, nurturing, and evolving learning environment. 
 
 
 

Head Start Mission Statement  
 
To support families facing difficult circumstances and seek to mitigate obstacles to learning in the early years, to build on evidence-based practices and to 
constantly adapt to the best available science and teaching techniques to meet the needs of local communities.  To provide comprehensive services in support of the 
whole family through health, mental health, nutrition, and other social services needed to put parent engagement as a key component because the belief is that 
the partnership with families is central to the child's success in preschool.  To involve local communities as partners in support of the whole family with community-
based services. 
 

Preschool Curriculum 
 

The Creative Curriculum System for Preschool and social emotional Second Step curricula are project based where the interests of your child are highlighted and lead 
the way to greater engagement in their learning process.  There are different study topics offered and these topics last 5-8 weeks depending on the persistence 
of classroom child interest.  Specific activities planned daily expand knowledge in the domains of social, emotional, cognitive, and physical development. 
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Serving Children Ages 3-5 Years Old 
CENTER-BASED 

 

HEAD START/STATE PRESCHOOL 
PROGRAM OPTIONS 

 
 
 
 

 

 

These program options may receive comprehensive support services from Head Start 
including Family Partnerships and Health Services. 

 
 

HALF-DAY HEAD START & STATE PS FULL-DAY HEAD START WRAP 

• Half-day programs are for families 
qualifying with low income and seeking a 
part-day preschool program. 

• Morning and afternoon programs are 
available. 

• Operates on a ten-month school 
calendar. 

• State Preschool offers 3-hour classes 
Monday-Friday. 

• Head Start offers 3.5-hour classes, 
Monday-Thursday. 

• Head Start offers a 6.5-hour 
duration program, Monday-
Friday, at the following sites: 
Choices Charter, Cottage, Dyer-
Kelly, General Davie Jr. Primary 
Center, and Sunrise. 

• Operates on a ten-month 
school calendar. 

• The State Preschool and Head Start 
programs join together to create a 
WRAP preschool program for those 
students who qualify based on age 
and income criteria. 

• WRAP preschool programs are 
located at the following sites: 
Coleman, Davie Center, Encina, 
Garfield, Howe, Kingswood, Marvin 
Marshall, Ralph Richardson, Skycrest, 
and Sunrise.  Wrap offers a 6.5-hour 
program, Monday-Thursday.  Fridays 
are early dismissal days with 3.5-
hour classes. 

• Operates on a ten-month school 
calendar. 
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HEAD START/STATE PRESCHOOL 

PROGRAM POLICIES & PROCEDURES 
 

ENROLLMENT AND ELIGIBILITY POLICY 
All families qualify based upon specific income and child-age criteria and reside within the San Juan Unified School District. Children must be three by 
September 1, with priority given to four-year-old children.  Refer to your program registration material for more specific information. 
 
Program registration materials contain more specific enrollment policy information.  Please call the Early Childhood Education program preschool Enrollment 
office at (916) 979-8760 or visit www.sanjuan.edu/preschool for more information. 
 

HEALTH POLICY 
As soon as you become aware of a health concern, please inform your teacher and health staff of any health problems, medications, allergies, or other special needs 
your child may have. 
 

CHILD IMMUNIZATIONS 
Up-to-date immunizations are required to be on file before a child enters the program. Immunizations must be kept current to ensure continued enrollment. Failure 
to submit required immunizations is a cause for exclusion from Head Start and disenrollment from State Preschool. 
 
As of January 2016, Personal Belief Exemptions are no longer allowed. Children who cannot receive any of the vaccines 
due to medical reasons are required to submit an Immunization Exemption letter written and signed by a licensed 
physician. The letter must include the following information: 

• The physical condition or medical circumstances that prohibit the child from receiving the vaccine(s) 
• Which vaccines are being exempted 
• Whether the medical exemption is permanent or temporary 
• If the exemption is temporary, the date on which the child will be able to receive the vaccine(s) 

 
PHYSICAL EXAMINATION 

Each child is required to submit a current (within the previous 12 months) physical examination prior to enrollment. Staff members are available to assist families in 
locating a doctor if needed. Failure to submit a current physical examination is cause for exclusion from Head Start and disenrollment from State Preschool. In 
addition, re-enrolling Head Start students must have submitted an updated annual physical. Head Start requires each child to have an annual physical and 
Hemoglobin test, and also requires that a Blood Lead test is done at age 2 or after. 
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DENTAL EXAMINATION 
Dental care is a high priority for the Head Start and State Preschool programs.  Each Head Start child is required to submit a current (within the previous 12 months) 
dental examination at enrollment.  Each child is required to have a yearly dental exam as well as reports of all dental restoration work until complete. ECE Health 
Services staff is available to assist families in locating dental care. 

 
TOILETING 

Young children entering the program may be at varying stages of toileting. When children show signs of readiness, teachers work together with parents to develop a 
toileting plan that will maximize a child’s success with this very important self-help skill. 
 

 
SUN SAFETY, INCLUDING SUNSCREEN 

Protecting your child from sun exposure during outdoor activity is important. Head Start Performance Standards allow use of a broad spectrum sunscreen with SPF 
15 or greater for children six months or older without a doctor’s prescription. Manufacturer’s instructions should be followed. Parents are required to send the 
sunscreen to the classroom and sign a written permission form (see last page in handbook). Sunscreen must not contain other ingredients such as insect 
repellants. Sunscreen is not recommended to be used on infants younger than six months. Sun protection for infants includes avoiding exposure to direct sunlight; 
dressing child in protective clothing, use of hats with brim, and avoiding sun exposure at peak hours - typically from 10am to 2pm.   
   

NUTRITION PHILOSOPHY AND POLICY 
The program recognizes the value of good nutrition to the well-being of your child. Accordingly, well-balanced, appealing meals are planned. Breakfast, lunch, and 
snack menus are posted in each classroom. All meals are served family style. 
 

IMPORTANT: NOTIFY THE TEACHER IF YOUR CHILD REQUIRES SPECIAL MEALS OR HAS A FOOD ALLERGY. 

1. Parents will be informed of the times for meals and snacks. Talk with your teacher about transitions with your child if pick up and drop off times occur 
around meal times. All food must be consumed on site. 

2. Current menus will be posted and include highly nutritious foods with low sugar, sodium, and fat; reflect a balance of textures, colors, and variety. All 
menus will be NUT FREE. 

3. Menus will be adapted to meet the needs of children with severe food allergies. A physician’s statement is required describing the allergy and allowable 
substitutions. This information will be kept on file and conveyed to all staff members and substitutes. Staff will attempt to honor any food prohibitions and 
other special needs. Staff will meet with families to address children’s nutritional needs. Celebrations occur regularly in preschool. Foods selected must be 
appropriate for all the children and consistent with healthful eating habits. For the health and safety of children, families and staff, food provided for 
celebrations must be nut-free and store bought with ingredients indicated on packaging. Other options include non-food items such as birthday crowns 
or special books. 

4. Staff, children, and parents always wash their hands before preparing and eating food. Set up and clean-up are a collaboration between staff, parents, and 
children. 

5. Meal times provide learning opportunities for children. Meals are served family style to encourage self-help and independence. Food is never utilized as 
reward or punishment or withheld for any reason. We honor the division of responsibility in feeding children, acknowledging that our role as educators is to 
provide nourishing food; and it is the role of the child to decide how much to eat 

6. All children are offered breakfast each morning in AM programs. 
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7. To file a complaint with CDE, call: Child Nutrition Services Division, 800-952-5609 or write: California Department of Education, Attn: Nutrition Services, 1430 N 

Street, Sacramento, CA 95814 
8. To file a complaint with USDA, call (866) 632-9992 to request a complaint form, and submit your form by 1) mail: U.S. Department of Agriculture Office of the 

Assistant Secretary for Civil Rights, 1400 Independence Ave., SW Washington, D.C. 20250-9410; 2) fax: (202) 690-7442; or 3) Email: program.intake@usda.gov. 
 

HEAD LICE AND NITS POLICY 
When lice or untreated nits are found, the student shall be sent home as soon as possible with proper parental notification.  Staff shall make every effort to 
maintain the privacy of students identified as having head lice and excluded for treatment (SJUSD BP 5141.33). 
 
 

HEALTH AND SAFETY REPORTING 
Any concerns regarding health and safety are to be directed to the classroom teacher for further investigation. 

 
 

WELL-CHILD PARTICIPATION IN DAILY ACTIVITIES 
Children in attendance are encouraged to take part in all of the activities, indoors and outdoors.  It is expected that children well enough to attend 
the programs are well enough to be full participants.  If your child has had an injury away from the classroom, please explain to the teacher what 
has happened. 
 

DAILY HEALTH CHECKS 
A daily health check will be made by the classroom teacher before you leave the classroom. If the teacher determines that your child cannot stay in 
the classroom, you will be required to take your child home. Our teachers are not doctors and do not diagnose illness. They can only observe symptoms 
and send children home or require medical care be sought. Due to licensing guidelines, you are required to accompany your child to their classroom 
and remain until your child's health check is completed. Thank you for your cooperation on this matter. 
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Is your child well enough to be in school today? 
 

The DAILY HEALTH CHECK needs to be: 
✔ Completed every day! 

✔ Before the person responsible for bringing the child to school leaves!  If your child 
has any of the following symptoms: 

 
• Fever over 100 degrees within the last 24 hours 
• Vomiting more than twice in 24 hours 
• Abdominal pain lasting more than 1 hour 
• Diarrhea or grey/white stool 
• Dark urine 
• Earache 
• Red eyes with discharge 
• Sores that are draining that cannot be contained in a bandage, or 

appear infected 
• Head lice or untreated nits 
• Not feeling well enough to participate in school activities 

 
 

➜ 

 
• Runny Nose 
• Cough 
• Sore throat 
• Rash 
• Is not acting like himself or herself 
• Been to the doctor, hospital, or emergency room recently 

 
➜ 

 
 
 

 
 
We are all working together to keep our children, families, & staff healthy! 

 
IMPORTANT: If your child becomes ill during the day, you will be called to pick him/her up within one hour. Children must be symptom 
free for 24 hours before returning to the classroom. A doctor’s note may be required upon return, depending on the type of illness. 

  

• Feeling well today 
• Has been well for the last 24 hours ➜ 

NEEDS TO STAY HOME TODAY 

CHECK WITH YOUR CHILD'S TEACHER 

HAVE A GREAT SCHOOL DAY! 
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ILLNESS 
Parents should keep their child home when signs of infection or illness appear.  This is for the child's own welfare as well as for the consideration of others. During 
an onset of a cold, a child may have weepy eyes, coughing/sneezing, or a runny nose.  Your child is contagious at this time and is to be kept at home until these 
symptoms resolve.  Please do not send your child to school if he/she has experienced any of the following in the last 24 hours: fever greater than 100◦, pink eye, 
vomiting, diarrhea, unexplained rash, or any other communicable disease.  Should your child develop a communicable disease (e.g., chicken pox, impetigo), please 
notify your child’s teacher immediately.  We request that you submit a medical note that states what communicable disease your child may have and when it is 
safe for the child to return to school.  If a care plan will be required, the necessary information is completed and returned to the classroom.  The child is not to 
return to school until the care plan is complete, returned to the classroom, and staff has been appropriately trained.  
 

INCIDENTAL MEDICAL SERVICES 
Health & Safety:  Your child's health and well-being are our most important responsibility. It is our priority to keep children safe.  Parents must keep children home 
and notify the teacher as soon as possible of child's illness and symptoms.  We strongly recommend that you contact your child's medical provider for advice.  If you 
child is seen by the doctor or has visited the Emergency Room or has been hospitalized, you may be required to provide us with a medical note that states child's 
diagnosis and when child may return to school.  Based on our child's level of care, the teacher or school nurse will make the final decision if the child is able to 
return to the classroom. 
 

MEDICATION 
Administration of Medication (Ed. Code 49420-49425; District Policy 5141.21) – A designated school employee may administer medication (prescription and over-
the-counter) during the school hours only upon written request of both the physician and parent(s) or guardian, detailing the method, amount, and time the 
medication is to be taken. 
Medication will be administered only to students whose parent and physician deem it necessary for potentially life-threatening medical conditions or for those 
who need medication administered during the school day in order to interact appropriately at school.  Authorization forms for medication are available in each 
school office, preschool classroom, and on the District’s website.  Medications must be brought to the school and given directly to the staff in their original container.  
Parents are encouraged to ask the child’s physician to prescribe long-acting medication if possible, so that medication does not need to be given at school.  All 
medication forms must be updated at the beginning of each school year. 
Continuing Program of Medication (Ed. Code 49480) – State law requires that parents or guardians notify the school when their child is on continuing medication 
for a non-episodic condition (such as asthma, hyperactivity, diabetes, epilepsy). 
 

BLOOD LEAD SCREENING 
Lead test measures the level of lead in the blood. Lead is an odorless and tasteless metal that is present in our environment and is very dangerous for young 
children.  Lead can harm a child's brain and make it hard for them to learn, pay attention, and behave.  Young children have increased risk of lead poisoning 
because their bodies are still maturing and developing.  Younger children also have tendencies to put things in their mouth. Risk factors for lead include: 

• Home or child care centers build before 1978 with peeling paint or under renovation. 
• Homes located near a highway or lead manufacturing industry where there are increased levels of lead in the air, water or soil 
• Family member who works with lead (examples: works on cars or recycling center) or has been treated for lead poisoning 
• Food cooked, stored or served in imported ceramic pottery 
• Some imported candies, especially candies from Mexico made with tamarind fruit, and spices 
• Imported medicinal remedies or cosmetic products that may contain lead 
• History of anemia or have poor nutritional status 
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Lead can cause anemia (low blood count), learning difficulties, hyperactivity/impulsivity, hearing and speech problem, slowed growth and development. Very high 
levels of lead can cause seizure and coma.  Most children with Lead poisoning, however, may not show symptoms and the only way to detect it is through blood 
test.  Remember, this simple screening will help determining if your child has been exposed to lead.  Detecting high lead levels early can avoid permanent organ 
damages and improve your child's health and development outcomes. 
 

ANEMIA SCREENING (HEMOGLOBIN/HEMATOCRIT TESTING) 
Our bodies need oxygen for energy and growth.  Red blood cells, hemoglobin and iron carry oxygen through the blood to the body.  Anemia is when the body 
does not have enough red blood cells, iron or hemoglobin.  Anemia can slow a child's energy, growth and development.  Early diagnosis and treatment of 
anemia can help improve the child's health and development.  Anemia screening checks the amount of hemoglobin (or hematocrit) in the blood. It can be 
done at the doctor's clinic or laboratory. 
 

CHILD EMERGENCY CARDS AND PROCEDURES 
Every child enrolled in the program must have current emergency cards on file.  In the event of an emergency, 
when a parent or guardian is unavailable, we will use the authorization information that has been completed 
on your child's Emergency Information form that your teacher will complete with you at Orientation. 
 

ADULT EMERGENCY CARDS 
All parents are required to fill out adult emergency cards.  Please keep all information up-to-date.  This is for the safety of the parent in the event that something 
happens while they are volunteering in the classroom and the emergency information is needed. 

 
SAFETY PLAN 

• Monthly Earthquake, Fire and Lockdown Drill are conducted monthly to prepare student in case these events occur. 
• During the Drill Site you may not have access to your child/ren to assure safety remain in place for all concerned. 
• Please follow the instructions provided by the Site Staff in case you are on the premises during a drill. 

CHILD ABUSE AND CHILD NEGLECT 
All San Juan Unified School District employees are mandated by law to report any suspicion of child abuse and neglect.  Therefore, if your child has had an 
accident away from the program which has resulted in an injury, please explain what happened to the person in charge. 

 
CHILD MANAGEMENT AND FAMILY COUNSELING 

Families enrolled in the preschool programs have access to a mental health counselor, school district professionals and other community resources for child 
management and family counseling. If your child is having serious behavior problems, please discuss this with your teacher or with your School Community  
 

SIBLINGS 
Due to State and Federal regulations, only children enrolled in the preschool programs may attend class.  Siblings, or any other non-enrolled children, are not allowed 
to participate in the class or attend field trips. Siblings may not wait for parent pick-up in the classroom. 
 
 

REMEMBER 
It is imperative to keep all names and 
numbers on your child’s emergency 

card current at all times! 
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PARENT CONDUCT 
All of our preschool classrooms are nurturing and safe places for children and staff. On the rare occasion when a parent might 
need to bring a concern into the classroom, please remember to express that concern in a calm and non- threatening way so 
that staff can work with you in resolving the issue. Please refer to page 8 of this handbook regarding the appropriate 
procedures for expressing concerns pertaining to school personnel or other school related issues. 
 
 
 
 
 
 
 

 
 

ARRIVAL/SIGNING IN PROCEDURE 
You must sign your child in with your full signature in ink, and enter actual time of arrival on our daily attendance sheets.  Each child must be accompanied into the 
room by an adult. Plan time to make the transition smooth for your child and be sure that the teacher is aware of your child’s arrival. 

 
Children are expected to arrive at the beginning of their scheduled day in order to receive the maximum benefit of the academic preschool program. 

 
Upon arrival, all children will have a daily health check by the teacher.  If it is determined that a child is not well enough to stay in the classroom, the child will not be 
permitted to stay/attend until the child’s good health has returned.  Parents must remain until the health check is complete. 

 
Important:  If someone else should bring your child to school, please inform them of the sign-in procedure. 

 
DEPARTURE/SIGNING OUT PROCEDURE 

It is your responsibility to sign your child out each day, with the actual time of departure, and with your full signature in ink.  Children may leave the preschool only 
with the parent or guardian, or an adult 18 years or older authorized by the parent on the emergency card.  On an emergency basis, children may be signed out by 
someone under 18 years of age if authorized in advance by the parent or guardian.  This under-age authorization should be in the form of a written statement, and 
would remain in effect until further written notice from the parent or guardian is received.  Authorized adults must always be prepared to show photo identification 
to pick up a child. 

 
 
Your child will not be released to an adult who is not listed on the emergency card or who does not have the necessary photo 
identification. 

 
  

REMEMBER 
Children imitate what they 

hear and what they see! 
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LATE PICK-UPS 
We realize that emergencies and unusual circumstances occur which may prevent you from picking up your child at the appropriate time. For these reasons, it is 
required that you have at least one alternative, reliable person that you can call to pick up your child on time. If your child has not been picked up by the end of class 
and no parent contact has been received, the following steps will be taken: 

 
• Persons on the emergency card will be contacted in order to locate someone to pick up your child immediately. Please make sure that the information on 

your emergency card is kept current. (Remind them to bring proper photo identification.) 
• If the teacher is unable to locate someone, he/she will contact the ECE office and a staff member will advise and assist the teacher in making 

arrangements to have your child picked up. 
• If all efforts to arrange pick-up are unsuccessful, the Sacramento Sheriff's Department will be contacted to assume the responsibility for your child. 
• Three (3) late pick-ups may result in your child being dropped from the class. 
• Late pick-up policy applies to regular and early closure days. 

 
ATTENDANCE AND ABSENCES 

You are expected to bring your child to the program on a daily basis, except when your child is ill or when there is a family emergency. Excused absences are illness of 
child or parent (must specify if its parent or child who is sick, on sign in sheet), doctor’s appointment, or family emergencies which may include death in the 
immediate family, serious illness of a family member, court appearances, lack of transportation, and crisis intervention situations. 
Other family situations will be addressed on a case-by-case basis by the program Administrator. Please notify your child's teacher when your child is going to be 
absent from school. 
 
Daily attendance provides your child with the maximum opportunity to benefit from the program. More than ten unexcused absences per child each fiscal year or 
the inability to comply with attendance and absence regulations is cause for disenrollment of child care services. Unexcused absences include all unverified absences. 
 

State Preschool families are entitled to ten (10) Best Interest Days (i.e., vacation days), per fiscal year. 
• You are requested to contact the classroom by phone, prior to his/her arrival time, if your child will be arriving to school late or will be absent. If 

there is no contact from you, the teacher will phone you at home the same day. 
• After two (2) consecutive days of absence without notifying your child's teacher of reason for absence, other support staff will contact you, either by 

phone or through a home visit to offer assistance. 
• You must verify all absences in writing by stating the reason for absence and signing your complete signature (in ink) in the space provided on the sign- 

in/out sheet.  The specific excuse must be written each day that the child is absent. 
• Excessive or broadly inconsistent use of hours outside the approved contract is cause for disenrollment from the program. 
• Broadly inconsistent is defined as infrequent and/or unscheduled use of care outside the child's contract.  This will not exceed seven (7) days a month. 

 

PHOTO AND MEDIA ACCESS TO STUDENTS 
It is the policy of San Juan Unified School District to allow photographs and video footage for students to be used in district-produced materials including but not 
limited to web sites, brochures, posters, other printed materials, social media and cable television programming.  See next page for Photo Opt-Out form option. 
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PHOTO OPT-OUT FORM 
Parents and guardians may request photographs and video footage of students not be used by completing a Photo Opt-Out form.  This form will be given to families 
during the Orientation with the child’s teacher.  Completed forms will be kept on file with the district.  Ask your teacher for details on how to fill out this form.  The 
teacher will turn in the form for you at the District Office. 
 
 

CLASSROOM CELEBRATIONS 
The goal of classroom celebrations is to provide simple child-centered activities which create an understanding of the diversity of culture and traditions in our 
community.  These activities must be inclusive of all members in the classroom community, geared at the level of child understanding, and linked to the learning 
goals outlined in the curriculum. 
 
 
Families are encouraged to share about their family’s traditions and celebrations.  Please let your child’s teacher know if there are any traditions and or celebrations 
valued by your family that your child would be interested in sharing with the class. 
 
 

CLOTHING 
Children are active in the program.  They will be using expressive materials including paint, water, and sand.  They will also be involved in many climbing and running 
activities.  Please dress your child in comfortable clothing and sturdy shoes that can accommodate these activities. In the preschool program, it is essential to leave 
an extra set of clothing in your child’s cubby.  Please label your children’s clothes to prevent lost items. 

 
 

CHILDREN WITH SPECIAL NEEDS 
Children with special needs often learn successfully with other typically developing children in a general education setting with support services. There are several 
full inclusion programs.  Our full inclusion classrooms have an Instructional Assistant.  We also offer a Co-Taught program with a teaching team consisting of an ECE 
teacher, Special Ed teacher, Child Development Assistant, and Instructional Assistants. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

20 
 

GENERAL COMMUNICATION PROCEDURES 
Sometimes miscommunication or incomplete information causes concern. Immediately clarifying the situation with the people involved is efficient and creates 
opportunities to develop successful solutions.  A team approach to resolution helps everyone. To resolve questions, concerns or problems as successfully as 
possible, the district asks parents and students to: 

• Meet informally with the person(s) involved. 
• State the facts with the problem. 
• If you need further help, call the ECE office (971-7375) and make an appointment with the support staff assigned to support your site. 
• If you need further help or clarification, request a meeting with the program Administrator.  The Administrator will try to resolve the concern at the site 

level. 
• If you need further help or clarification, the Administrator will assist you in making an appointment with the ECE Program Director.  The Director will meet 

with you for clarification and resolution. 
 

BEHAVIOR STANDARDS/INTERVENTION POLICY 
Program rules are intended to protect the rights of all students to promote a safe learning environment.  
The behavior of the child must not interfere with his/her safety and security or that of other children and 
adults in the classroom. If all appropriate interventions prove to be ineffective, the child will not be 
permitted to continue.  Basic classroom rules will be posted by each teacher.  Interventions may include: 

• Staff interventions and redirections 
• Call/note to parent 
• Parent conferences 
• Adjustment of hours or days of attendance to meet the child’s ability to comply with 

safety and security requirements 
• Recommendation for counseling 
• Transfer to another classroom or program location 
• Disenrollment of services (State Preschool) 

 
A parent may be asked to pick up the child if the child cannot respond to adult interventions. 
The parent or the designated adult must pick up the child within one hour of phone contact 

 
 

FIELD TRIPS 
Field trips are planned to enhance and extend the children’s experiences.  Although destinations frequently include public places (e.g., parks, zoo), please note that 
siblings and other children not enrolled in the class may not attend due to Licensing, in some cases even when accompanied by another adult.  Your teacher will 
inform you of these particular situations. 

1. All teachers will accompany the children on the field trips. 
2. On field trip days, part day programs will offer the field trip experience in lieu of the classroom program.  No classroom activities will be offered on those 

days. 
 
 

 

DUE PROCESS 
If you disagree with the written decision of the agency, you 
have 14 calendar days in which to appeal to the Early 
Education and Support Division (EESD). Your appeal to the 
EESD must include the following documents and information: 
(1) a written statement specifying the reason you believe the 
agency's decision was incorrect, (2) a copy of the agency's 
decision letter, and (3) a copy of both sides of this notice. You 
may either fax your appeal to (916) 323-6853, or mail your 
appeal to the following address: 

 
California Department of Education 

Early Education and Support Division 
1430 N Street, Suite 3410 

Sacramento, CA 95814-5901 
Attn: Appeals Coordinator 

Phone: (916) 322-6233 
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VOLUNTEER PROCEDURES 

A volunteer is defined as any non-employee who provides care or supervision to children other than their own. If you’re interested in becoming a classroom 
volunteer, you must complete the following steps: 
 

1. Complete the Volunteer Information form. 
2. Fingerprinting 

a) Complete your Human Resources Fingerprint Authorization form. 
b) This internal form must be processed at Human Resources; 3738 Walnut Ave., Carmichael, CA 95608. 
c) Fingerprinting hours are by appointment Monday-Thursday, 9:00 a.m.-1:30 p.m. (in 15-minute increments).  Volunteers need to call (916) 

971-7788 to request an appointment time; you will receive a return call confirming the time allotted.  Friday hours are 9:00 a.m. to 1:30 p.m. 
on a walk-in basis (customers are served on a first-come, first-served basis and are assigned appointment times when they sign in). 
Fingerprint clearance information can only be released to the administrator authorizing your fingerprinting or to Human Resources.  You will 
be notified by the appropriate party when your clearance is received. 

d) This is free of charge. 
3. Tuberculosis skin test 

a) Visit your healthcare provider to obtain the TB test and results. 
4. Immunizations 

a) Complete the Immunization Information form. 
b) Attach immunization records for pertussis, influenza and measles. 
c) You can be exempted from these requirements by obtaining a doctor’s note indicating a medical 

reason why the vaccine cannot be provided. 
d) The volunteer can submit a written declaration the he or she has declined the influenza vaccination.  

This exemption applies only to the influenza vaccine. 
e) The volunteer can submit a copy of a valid form of identification in lieu of the measles vaccination if 

he or she was born before 1957. This exemption applies only the measles vaccine. 
5. Submit all documents to your classroom teacher in the same preaddressed envelope you received them in 

a) Volunteer Information form 
b) TB Clearance form 
c) Immunization form and immunization records/exemptions 

6. Clearance Notification – Once all steps are completed, the Volunteer Coordinator will notify you and your 
classroom teacher. 
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CLASSROOM INFORMATION 

Welcome to     
Your child’s Teacher’s name is:      
Your Child Development Assistant’s name is:      
Your Teacher on Special Assignment’s name is:  Phone:  
Your Administrator’s name is:  Phone:  
Your Program Manager’s name is:  Phone:  
Your School Community Worker’s name is:  Phone:  
Your Health Assistant’s name is:  Phone:  
Your preschool room number is:      
The preschool room phone number is:     

The Early Childhood Education office number is 971-7375. 

The school day is  to  . 

Breakfast is served at  , lunch at  , and a snack is served at   

Your PC/PAC meetings are      

CLASSROOM POLICIES 

Toys from home:     

Food from home:     

Parking while signing in/signing out:     

Birthdays and celebrations:     

Blankets:  

Other:    
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WHAT CAN MY CHILD LEARN BY GOING TO SJUSD PRESCHOOLS? 
 

As your child moves from Infant Toddler programs into our Preschool programs, he/she will experience a consistent project-based curriculum approach where 
the interests of your child are highlighted and lead the way to greater engagement in their learning process.  In Infant Toddler classrooms, the Creative 
Curriculum for Infants, Toddlers, and Two’s is implemented and in Preschool we continue with Creative Curriculum System for Preschool and our social 
emotional curriculum is Second Step.  Your child’s progress is tracked through regular observations and this information is shared with families as the Desired 
Results Developmental Profile assessment is completed.  Families can view assessment data and collaborate with teachers on classroom and home strategies 
during two parent conferences and two home visits during the year. 

 
THE CLASSROOM THE DAILY ROUTINE 

 
The classroom is arranged into specific learning centers: dramatic play, library, 
blocks, art, math and small building materials, science and drawing/beginning 
writing centers.  All classrooms have access to IPads facilitated by adults and 
many have desktop computer centers.  Cooking occurs regularly in all 
classrooms. 
 
Each learning center has materials organized to assure your child’s 
independent choices in their learning regardless of where they choose to play 
in the classroom. 

 
Materials are on low shelves, in light containers with pictures and word 
labeling to promote their understanding of print. 

 
Children are encouraged to replace items in their proper location and to 
“clean up” before going on to the next learning center. 

 
There are different study topics offered in preschool and these topics last for 
5-8 weeks depending on the persistence of classroom child interest.  The 
walls reflect the topic through student work in charts, pictures, dictations 
taken by adults and the many books available in the learning environment. 

 
The daily routine of the classroom and of your home life will help your 
child to feel secure and safe in the knowledge of what is coming next, 
such as, Mom comes to pick me up after snack. 

 
A typical daily schedule might consist of . . . 

 Welcome Circle (It’s important that your child arrive on time when 
the events and special activities are explained to the class.) 

 Meal Time (preceded by hand washing always, family style with children 
learning independent skills) 

 Large Group (gathering to read a story and hear about the choices at 
Small Group) 

 Small Group (specific table activities facilitated by adults for 10-15 
minutes) 

 Free Choice (freedom to choose which learning centers to play in and 
with whom they want to play) 

 Outside Time (freedom to play outdoors with various choices to run, 
climb, bicycle, throw balls, slide, etc.) 

 Rest Time (quiet time with books for 15-20 minutes and then quiet table 
activities offered for those who do not want to rest) 

 

Participation in the preschool programs will help you and your child become life-long learners. 
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AUGUST 2019 
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 
ELA Closed 

22 
ELA Closed 

Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 

23 24 

25 26 27 28 29 30 31 

   

 

Expansion Wrap/Full-Day Head Start 
Home Visit Days 

Wrap First Half Day/Wrap Early Dismissal Week/Home Visits 

First Day of 
State PS 
and Gold 
River PS 

Expansion Wrap 
First Day 

Full Day Head Start 
First Day 

Part-Day Head Start Closure Week/Home Visits 
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PARENT COMMITTEES 

POLICY COMMITTEE (Head Start) 

WHAT DOES THE POLICY COMMITTEE DO? 
• Assists in developing and planning of the Head Start and Early Head

Start programs.
• Approves funding applications, program plans and goals, budgets,

personnel policies and decisions, training and technical assistance
plans, and more.

• Participates in the program’s self-assessment process.
• Plans and approves activities for parent engagement.
• Acts as a liaison between classroom parent committee and Policy

Committee.

WHO IS ON THE POLICY COMMITTEE? 
• At least 51% of the Committee must be made up of current Head Start

or Early Head Start parents. This includes elected parent
representatives and alternates.

• The remaining representatives may be community representatives
and/or past parents selected by the Policy Committee members.

WHEN AND WHERE ARE THE POLICY COMMITTEE MEETINGS HELD? 
• The meetings are usually held in the morning for approximately two

hours.
• The Policy Committee meets once a month during the school year.
• Most of the Policy Committee meetings are held at Marvin Marshall,

Room 19, 5309 Kenneth Avenue, Carmichael 95608.

PARENT ADVISORY COMMITTEE (State Preschool) 

WHAT DOES THE PARENT ADVISORY COMMITTEE DO? 
• The PAC provides advice and guidance to the agency regarding policy,

program, and budgets.
• Representatives participate in the assessment and improvement of

program services, and legislative and community involvement
• Representatives are presented with training and given resources to

take back to the respective sites.
• Representatives plan and promote program meetings and functions

WHO IS ON THE PARENT ADVISORYCOMMITTEE? 
This advisory group is composed of parent representatives from each class 
selected at the beginning of the school year. 

WHEN ARE THE PARENT ADVISORY COMMITTEE MEETINGS HELD? 
• The PAC meets four times per year:  October, January, March and

May.
• Located at Marvin Marshall, Room 19, 5309 Kenneth Avenue,

Carmichael 95608.
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SEPTEMBER 2019
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 4 5 6 7 

LABOR DAY 
NO SCHOOL 

Part-Day Head Start 
First Day 

Wrap First Full Day 

HS No Class 

WRAP EARLY 
DISMISSAL 

8 9 10  11 12 13 14 

HS No Class 

WRAP EARLY 
DISMISSAL 

15 16 17 18 19 20 21 

Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 

HS No Class 

WRAP EARLY 
DISMISSAL 

22 23 24 25 26 27 28 

HS No Class 

WRAP EARLY 
DISMISSAL 

29 30 
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WAYS TO PARTICIPATE IN OUR PRESCHOOL PROGRAMS 

PARTNERSHIPS WITH FAMILIES:  The Preschool programs support a child’s family as the primary educator, nurturer, and 
advocate for the child.  When the family is engaged in their children’s education, the children do better in school and the 
program improves.  A vital part of the program is family engagement.  Each family is encouraged and welcomed to participate 
in their child’s preschool program, as well as attend community and school events.  Regular volunteering in the classroom is 
one very important and valuable way to be involved; however, because today’s parents have very busy home, training, and 
work schedules, this traditional approach may not work for every family.  Your child’s classroom teacher will help you find a 
way to be a part of your child’s preschool experience. 

PARENT EDUCATION:  Parent education in the areas of health, nutrition, child growth and development, and parent-child 
relationships is invaluable to the growth and well-being of the child.  Ready Rosie, a research-based parenting skills curriculum 
is provided for all preschool families to access.  Ask your teacher for details.  Accessing community resources, education and 
training opportunities, job skills, and entering the work force, as well as personal growth and empowerment, are also offered.  

PARENT MEETINGS:  Classroom parent meetings are held monthly. During parent meetings, parents and teachers plan 
curriculum, field trips, and special activities.  Teachers and parents discuss and learn about discipline, child development, 
nutrition, and other topics of importance to families with young children.  Head Start Policy Committee and State Preschool Parent Advisory Committee 
representatives present information from the committee meetings at classroom parent meetings. 

POLICY COMMITTEE (PC) & PARENT ADVISORY COMMITTEE (PAC):  These policy groups are composed of parent representative selected at the beginning of the 
school year.  The parent committees meet regularly with members of the Early Childhood Education support staff to discuss and review program content areas.  
The PC/PAC reviews and approves funding applications, family engagement activities, proposals, and budgets.  Representatives may participate in the staff 
interview process, assessment and improvement of program services, and legislative and community involvement.  Representatives are presented with training 
and given resources to take back to their respective sites.  All parents are encouraged to attend the Policy Committee/Parent Advisory Committee meetings. 

HEAD START PARENT AND FAMILY ENGAGEMENT OUTCOMES: 
1. Family Well-Being
2. Positive Parent-Child Relationships
3. Families as Lifelong Educators
4. Families as Learners
5. Family Engagement in Transitions
6. Family Connections to Peers and Community
7. Families as Advocates and Leaders
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OCTOBER 2019

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
1 2 3 4 5

ELA in Session 

District Wide 
Recess 

All Other Programs 
Closed 

6 7 8 9 10 11 12 

ELA in Session 

District Wide 
Recess 

All Other Programs 
Closed 

PAC Meeting 
9-10:15 AM

Marvin Marshall, 
Rm 19 

HS No Class 

Wrap Early 
Dismissal 

13 14 15 16 17 18 19 

Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 

HS No Class 

Wrap Early 
Dismissal 

20 21 22 23 24 25 26 

HS No Class 

Wrap Early 
Dismissal 

27 28 29 30 31 
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HOW CAN THE SJUSD PRESCHOOL PROGRAM HELP MY FAMILY? 

School Community Workers, teachers, and the mental health therapist in our program provide caring and appropriate resource referrals for available services 
within the San Juan Unified School District and Sacramento County.  Teachers, School Community Workers, and the Mental Health Therapist are available to 
assist families in the following ways:  

• Engage Head Start parents in the Family Partnership Agreement process by assisting to set goals and design an individualized
approach for achieving those goals.

• Make appropriate referrals to community agencies as part of the Family Partnership Agreement process.
• Provide up-to-date community resources.
• Invite representatives from various community agencies to speak with individual families or at parent and committee meetings.
• Assist in locating services, translators, and translations in the families' preferred languages.
• Form partnerships with other community agencies to assist families in gaining access to services and resources.
• Help you and your child make school attendance a priority.
• Help you achieve the seven Parent and Family Engagement Outcomes.

The Head Start/ Early Head Start family partnership agreement is a process where 
teachers and school community workers assist parents to identify and define beneficial 
and achievable personal and family goals within a set timeline. 

Our primary goal is to become partners with parents so that working together you and 
your family may achieve the seven parent and family engagement outcomes: 

• Family well-being (families are safe, healthy, and achieve some sense of financial
security)

• Positive parent-child relationships (parents develop warm, nurturing relationships
with their children)

• Families as lifelong educators (parents promote and participate in their children’s
education at  home and at school)

• Families as learners (parents advance their own interest in education and training)
• Family engagement in transitions (parents support their children’s transitions

through life’s  various stages)
• Family connections to peers and community (parents develop positive connections

with peers and  community that enhance their social well-being)
• Families as advocates and leaders (parents promote educational policies that

benefit their children  at the local, state, and national level)
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NOVEMBER 2019
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 

HS No Class 
Wrap Early 
Dismissal 

3 4 5 6 7 8 9 

HS No Class 
Wrap Early 
Dismissal 

10 11 12 13 14 15 16 

VETERANS DAY 
NO SCHOOL 

NO SCHOOL 
Head Start/Wrap/ 

State PS 

Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19

HS No Class 
Wrap Early 
Dismissal 

17 18 19 20 21 22 23 

HS No Class 
Wrap Early 
Dismissal 

24 25 26 27 28 29 30 

 

HOLIDAY NO SCHOOL 
Part-Day HS, WRAP, Expansion Wrap, Full-Day HS, State PS Closure Week 

ELA/Gold River Closure Days 

Parent Conferences 

Parent Conferences 

THANKSGIVING BREAK 
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HOME VISITS AND PARENT/TEACHER CONFERENCES 
Teachers and/or School Community Workers meet individually with parents and at least four times during the school year.

Head Start Home Visits 

Home visits provide an opportunity for you to: 
• Build a trusting and respectful relationship with staff.
• Ask questions about the program.
• Discuss your expectations.
• Express concerns.
• Share information about your child.
• Learn how to participate in the curriculum study topics.

During home visits, you will also be offered the opportunity to 
develop an individualized Family Partnership Agreement. The 
teacher and/or School Community Worker will work with you to 
identify and define personal and/or family goals, and strategies will 
be discussed that will help you achieve these goals. 

In August, during your first Home Visit with your teacher, you will 
receive information on how to engage your child as you read to 
them. 

We value you as your child's first teacher.  Reading daily, as a 
family, is the best home-school link activity there is! 

In the spring, during your home visit, you will receive a fun packet 
of math activities which can be done at home with counting and 
sorting of socks or shoes for younger children and then a grocery 
store outing that includes measuring and weighing fruits and 
veggies. For those families with children who are Kindergarten 
bound, there will be information shared about the Kindergarten 
enrollment process as you transition in to the elementary school 
world. 

Head Start and State Preschool Parent/Teacher 
Conferences 

Parents will have two opportunities in the fall and the spring to 
meet with their teacher for a parent conference. These are 
important opportunities to build close connections with 
teachers as they share information with you about your child. 
During the parent teacher conference, you and the teacher will 
review your child's progress on their Individual Development 
Plan form, known as an IDP. Information for this assessment is 
gathered through ongoing observations and a collection of your 
child's work samples, such as drawings. The Desired Results 
Developmental Profile is the California State assessment used 
for preschool children. The learning concepts embedded in this 
assessment cover the domains of social emotional, cognitive, 
and physical development. This conference is an opportunity for 
you and your teacher to collaborate on strategies to be used in 
class and at home to support the success of your child in school. 
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DECEMBER 2019
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 4 5 6 7 

HS No Class 
Wrap Early 
Dismissal 

8 9 10 11 12 13 14 

Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19

HS No Class 
Wrap Early 
Dismissal 

15 16 17 18 19 20 21 

W HS No Class 
Wrap Early 
Dismissal 

22 23 24 25 26 27 28 

29 30 31 

 

Parent Conferences 

ELA / Gold River Closure Days 

Parent Conferences 

WINTER VACATION:  Part-Day, HS, Wrap/Expansion Wrap, Full-Day HS, State PS Closure Week 

ALL Programs Closure Days 
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"Children are made readers on the laps of their parents."-Emilie Buchwald 
An easy strategy to use that makes your child the co-teller of stories! 

This is an interactive and fun way to read to your child and can be expanded as your child becomes more experienced with this fun activity. These are all school 
readiness skills that will serve your child into their elementary school experiences. 

These are the strategies of an approach called Dialogic Reading, have fun and only choose one question per book reading. Remember, if your child loses 
interest, stop the activity and pick it up at another time: 

• Completion:  After you have read a book with frequent words or phrases
repeated, pause a few pages in to the book and see if your child
remembers the word or phrase such as, "I'll huff and I'll puff and..."  Let
them finish the phrase.

• Recall:  After the re-reading a story enough so that your child is familiar
with what happens in the beginning, the middle and the end, pause
before continuing and ask them, "Remind me what happened to the first
little pig?"  They will recall and tell you what happened next, then
continue on with your reading!

• Distancing:  This is a fancy word to describe when your child has
experiences in their own lives that relate to what is happening in the
book.  For instance, "Has the wind ever blown our house down?"  "Why
is our house stronger than the little pigs’ houses of straw and mud?"

• Open Ended Questions:  There are no right or wrong answers to
these questions and be prepared for some fun answers from your
child!  For example, "What do you think the wolf was planning to
do?"  "What do you think the pig on this page was thinking
about?"  Use one or two open-ended questions daily outside of
reading such as, "It's time to go to the grocery store, what do you
think we should buy?" This provides an opportunity for your child
to think creatively and critically!  Always answer positively such
as, "What a good idea, glad you thought of this!"

• WHO Questions:  Use Who, What, Where, When, and Why
questions to prompt your child's focus on the details of pictures
on a page such as, "Why did the house of straw get blown
down?"  "Which pig was the smartest and why?"
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ALL PROGRAMS 
CLOSED 

JANUARY 2020
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 4 

  

5 6 7 8 9 10 11 

WELCOME BACK, 
Head Start, Wrap, 

and State Programs 

HS No Class 

Wrap Early 
Dismissal 

12 13 14 15 16 17 18 

Policy Committee 
Meeting 9-11 AM 
Marshall, Rm 19
PAC Meeting 

9-10:15 AM
Marshall, Rm 19 

HS No Class 

Wrap Early 
Dismissal 

19 20 21 22 23 24 25 

NO SCHOOL 

HS No Class 

Wrap Early 
Dismissal 

26 27 28 29 30 31 

HS No Class 

Wrap Early 
Dismissal 

ELA / Gold River Return 

Part-Day HS, Wrap, Expansion Wrap, Full-Day HS, State PS 
Closure Week 
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FEBRUARY 2020 

 
 

  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 
 
 
 

1 

 

2 3 4 5 6 7 8 

     HS No Class 
 

Wrap Early 
Dismissal 

 

9 10 11 12 13 14 15 

    Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 

HS No Class 
 

Wrap Early 
Dismissal 

 

16 17 18 19 20 21 22 

       

23 24 25 26 27 28 29 

     HS No Class 
 

Wrap Early 
Dismissal 

 

Part-Day HS, Wrap, Expansion Wrap, Full-Day HS, State PS Closure Week 

ELA / Gold River Closure Days 
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The Sacramento Food Bank & Family Services 
(916) 456-1980 

Photo I.D. proof of residence required 
 

Food is distributed from different locations throughout 
Sacramento County each month.  Consult the Sacramento Food 
Bank Family Services website at www.sacramentofoodbank.org or 
call the Food Hotline at (916) 313-7606 for distribution times and 
locations. 

Distribution items are fresh fruits and vegetables.  Clients receive 
3-5 days’ worth of produce per recipient.  Food demonstrations, 
recipe cards, and nutrition information may be available during 
distribution. 

Carmichael Presbyterian Church 
 

5645 Marconi Avenue, Carmichael (916) 483-9232 
Areas Served: 95608, 95610, 95621, 95821, 95825, 95841, 
95628, 95864 

Distribution Hours: 
Monday-Friday, 2:00-3:30 PM 

NOTE:  You must call between the hours of 10:00-12:00 noon 
on the day you want food.  Can only use once a month, and no 
more than six times within a 12-monthperiod. 

Women, Infants & Children (WIC) 
 

Sacramento County WIC (916) 876-5000 
Community Resource Project WIC (916) 326-5830 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The Salvation Army 
(916) 678-4010 

 
The Salvation Army provides food and emergency 
energy assistance. 
 
It also distributes food and gift baskets in mid-
December.  To sign-up, you need to go to a Salvation 
Army office in your area. To find the location closest 
to you and for information about temporary shelter 
call (916) 678-4010. 

Sierra-Arden Food Closet 
(916) 483-1942 

 
890 Morse Avenue, Sacramento  
Areas Served:  95825, 95864, 95821 
Tuesday-Friday, 10:00am-11:45am 

Sunrise Christian Food Ministry 
(916) 965-5431 

 
5901 San Juan Avenue, Citrus Heights 
Areas Served:  95610, 95621, 95628, 95662 

Distribution Hours: 
Monday-Friday, 11:30 AM-3:00 PM 

Twin Lakes Food Bank 

327 Montrose Drive, Folsom (916) 985-6232 
Areas Served: 95630, 95672 

Distribution Hours: 
Tuesdays-Thursdays, 9:00 AM-12:30 PM 

Tuesdays, 4:30-6:00 PM 

Not sure who to call or 
where to go? 

 
Call INFO line Sacramento (211) 

A free, confidential information and 
referral service that is available 24 hours 
a day, seven days a week.  Voice and EDD 
(916) 498-1000 

San Juan Central Clothes and Food Closet 

We accept donations and provide gently used child, 
teen, and adult clothes. We partner with Sacramento 
Emergency Food link to provide eligible families with a 
monthly food box.  NOTE: Everyone must have ID to 
receive services. 

Distribution Hours: 
Tuesdays:  11:00 AM-2:00 PM 

Fridays:  1:30-3:30 PM or by appointment 
For more details call (916) 979-8874 

 
SUMMER FUN CAFÉ 
FREE SUMMER LUNCH 

 
This summer food program offers free nutritious lunches 
for children ages 1-18.  Sponsored by San Juan Unified 
School District Food Services Department (916) 979-8966 
or www.sanjuan.edu. 
 

LOCATIONS TO BE DETERMINED 

River City Community Services & Food Bank 
(916) 446-2627 

 
1800 28th Street, Sacramento 
Areas Served: Sacramento County 

Distribution Hours: 
Monday-Friday, 11:30 AM-3:00 PM 

 
 

River City Food Bank 
The Center at St. Matthews-Arden Arcade 

 
2300 Edison Avenue, Sacramento 

Distribution Hours: 
Every 2nd and 4th Fridays, 11:00 AM-1:00 PM 

Saturdays, 11:00 AM-1:00 PM 

FOOD RESOURCES 
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MARCH 2020 
 

 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 4 5 6 7 

     HS No Class 
Wrap Early 

Dismissal/Home 
Visits 

 

8 9 10 11 12 13 14 

     
 
 
 
 

PAC Meeting 
9-10:15 AM 

Marshall, Rm 19 

 
 
 
 

HS No Class 
Wrap Early 

Dismissal/Home 
Visits 

 

15 16 17 18 19 20 21 

 ELA in Session 
 

District Wide 
Recess 

All Other Programs 
Closed 

  Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 
 

HS No Class 
Wrap Early 

Dismissal/Home 
Visits 

 

22 23 24 25 26 27 28 

     HS No Class 
Wrap Early 

Dismissal/Home 
Visits 

 

29 30 31  

   

Part-Day Head Start Home Visits Closure Week 

Expansion Wrap Home Visit Days – No Class 

Head Start Full Day Home Visit Days – No Class 
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Car Seat Safety Tips 
Whether your kids are walking to school, the park, or a friend’s 
house, here are a few tips to make sure they get there safely. 

The Hard Facts 
Unintentional pedestrian injuries are the fifth leading cause of 
injury-related death in the United States for children ages 5 to 
19.  Teenagers are now at greatest risk.  Teens have a death rate 
twice that of younger children and account for half of all child 
pedestrian deaths. 
 
Top Tips 

• Teach kids at an early age to look left, right and left again 
before crossing the street.  Then remind them to 
continue looking until safely across. 

• Teach kids to put phones, headphones and devices down 
when crossing the street.  It is particularly important to 
reinforce this message with teenagers. 

• It’s always best to walk on sidewalks or paths and cross at 
street corners, using traffic signals and crosswalks.  If 
there are no sidewalks, walk facing traffic as far to the left 
as possible. 

• Children under 10need to cross the street with an adult.  
Every child is different, but developmentally, most kids 
are unable to judge the speed and distance of oncoming 
cars until age 10. 

• Be a good role model.  Set a good example by putting 
your phone, headphones and devices down when walking 
around cars. 

The best way to keep your child safe in the car is to use the 
right car seat in the right way.  Here are some car seat safety 
tips to protect your most precious cargo. 

Hard Facts about Safety in Cars 
• Road injuries are leading cause of preventable deaths 

and injuries to children in the US. 
• Correctly used child safety seats can reduce the risk 

of death by as much as 71%. 
• Three out of four car seats are not used or installed 

correctly. 
 

Top Tips about Car Seat Safety 
• Buying the right car seat.  Your child needs to ride in 

a rear-facing car seat until they weigh 40 pounds or 
more or at least 40 inches tall.  When your child has 
outgrown that seat, you are ready for a forward-
facing car seat. 

• Installing your car seat.  You’ll need to decide on 
using either the seat belt or lower anchors to secure 
your car seat.  Both are safe, but don’t use them both 
at the same time.  Once your child is forward facing, 
it is important to use the tether with the seat belt or 
lower anchors.  

• Getting the right fit.  A properly-fitted harness gives 
the best possible protection for your child. 

• When to change your car seat:  Look on the car seat 
label to make sure your child is still within the weight, 
height and age limits for that seat. 
www.safekids.org/car-seat 

Pedestrian Safety Tips 
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APRIL 2020 

  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 
 
 

1 2 3 4 

  HS No Class 
 

Wrap Early 
Dismissal 

 

5 6 7 8 9 10 11 

       

12 13 14 15 16 17 18 

    Policy Committee 
Meeting 9-11 AM 
Marvin Marshall, 

Rm 19 

HS No Class 
 

Wrap Early 
Dismissal 

 

19 20 21 22 23 24 25 

     HS No Class 
 

Wrap Early 
Dismissal 

 

26 27 28 29 30  

     

Part-Day and Full-Day Head Start, WRAP, State Preschool Closure Week  

Gold River / ELA 
Closed 



 

42 
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MAY 2020 

 

 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 
 
 
 

1 2 

HS No Class 
 

Wrap Early 
Dismissal 

 

3 4 5 6 7 8 9 

    PAC Meeting 
9-10:15 AM 

Marshall, Rm 19 
 

HS No Class 
 

Wrap Early 
Dismissal 

 

10 11 12 13 14 15 16 

     HS No Class 
Wrap Early 
Dismissal 

 

17 18 19 20 21 22 23 

    Policy Committee 
Meeting 9-11 AM 

Marshall, Rm 19 

HS No Class 
Wrap Early 
Dismissal 

 

24 25 26 27 28 29 30 

 
 
 

31 

 
 
 
 

NO SCHOOL 

   HS No Class 
Wrap Early 
Dismissal 

 

Parent Conference Week  

Parent Conference Week  

Parent Conference Week  
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JUNE 2020 
 

 
 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 1 2 3 4 5 6 

     HS No Class 
 

Wrap Early 
Dismissal 

 

7 8 9 10 11 12 13 

  LAST DAY OF 
PRESCHOOL 

    

14 15 16 17 18 19 20 

       

21 22 23 24 25 26 27 

       

28 29 30  
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FIRST 5 SCHOOL READINESS 

 
 
 

 
 
San Juan Unified School District uses First 5 Sacramento funding to implement School Readiness (SR) services that are in alignment with best and promising 
practices and provides a comprehensive approach that includes the following components: 
 
 Playgroups (0-3-year old children) 
 Family Support and Engagement 
 Transition Activities and Summer Camps 
 Comprehensive Screening and Early Intervention  

 
The School Readiness program will serve families with children ages 0-5 living within the catchment areas of targeted schools in the following zip codes: 95821, 
95825, 95864, and 95608. Services are also targeted for families with Child Protective Services involvement, disabilities/special needs, dual language learners, 
migrant families, poverty and other under-served populations. 
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SUCCESSFUL TRANSITIONS INTO KINDERGARTEN 
KINDERGARTEN ENROLLMENT 
 
Will your child turn five years old on or before September 1, 2019? If so, he/she is now qualified to be enrolled into kindergarten. Although your child is already enrolled in 
preschool through San Juan Unified, all students entering kindergarten need to re-enroll into the district through San Juan Central. Once you enroll your child into kindergarten, 
you will not have to re-enroll for the remainder of their schooling, unless you move out of the district and return. Enrollment for kindergarten usually begins in mid-February; 
however, before completing an enrollment, there are a few things you should be aware of: 
 
 Open Enrollment Lottery (for SJUSD residents only) 

• Open Enrollment is the best way of enrolling a student into a school that is not your school of residence (based on your current address). 
• Even if a student has siblings attending the desired school, if it is not the school of residence, parents must go through the Open Enrollment Lottery. 
• Schools have visitation and information nights for families that are interested in further information about school sites.  For more details, visit our Open Enrollment web 

site at www.sanjuan.edu/openenrollment. 
• The Open Enrollment Lottery is held the year prior to the entrance of kindergarten. For example, if you want your child to attend a certain school in August 2020, you 

must participate in the lottery between December 2020 and January 2021. 
• For further information visit www.sanjuan.edu/openenrollment. 

 
 Interdistrict Transfers (students who live outside SJUSD) 

• If you would like you child to attend San Juan Unified School District, you have to submit an Interdistrict Transfer application with your district of residence. 
• Just like Open Enrollment, you have to process this form prior to the enrollment of your child into kindergarten.  Applications will be accepted after January 2020. 
• For further information, visit www.sanjuan.edu/inter. 

 
 

TRANSITIONAL KINDERGARTEN ENROLLMENT 
 
If your child’s birthday is between September 2 and December 2, in addition to preschool, the district offers a Transitional Kindergarten program at various 
schools at no cost.  If you would like to enroll your child into this program, you do not have to go through the Open Enrollment Lottery.  You simply have to go in 
and enroll your child once kindergarten enrollment begins in February 2020.  Please see the contact information below for further details. 
 
San Juan Central is available to help year-round.  Should you have any questions, its staff is there to serve you.  You may contact them at (916) 726-5826, visit 
their website at www.sanjuan.edu/sjcentral or visit them at 3700 Garfield Avenue, Carmichael CA, 95608. 
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Kindergarten Transition Activities  
 

Transition activities begin early in the year.  In November and December elementary campuses are open for appointment to visit particular Kindergarten 
classrooms and can be made at specific school sites.  Confirm you home school site by calling the district or visiting the district website, this can be done by 
providing your home address to verify your elementary school. 
 
Open enrollment begins at the start of January right after Winter Break.  Open enrollments is for families wishing to attend a different elementary school other 
than their home school.  The Open Enrollment process must occur at San Juan Central Enrollment Offices at 3700 Garfield Avenue. 
 
Letters are sent out in early February to families who are accepted into their open enrollment elementary school choice. The San Juan Central Enrollment Offices 
will provide further information on the enrollment process. 
 
Expect to receive resources and information supporting Kindergarten readiness and the Kindergarten enrollment process.  These resources will come to you at 
your spring parent conference and if you have home visits, you will receive additional support. 
 
 
 
 
 

• Make a visit with your child to the school. 
• Show them the classroom, the playground, the office, and where they will eat lunches. 
• Attend the school's Open House which is typically held in the months of April and May, contact the elementary school for dates.  Start establishing a 

routine with your child in the spring while they are still in preschool including early bedtime, up early enough in the morning for getting dressed and 
having a good breakfast.  (Hint: set our clothes the night before and give your child a choice of two outfits to involve them in the process). 

• Let your child know that you or a planned provider will always be there at the end of the school day.
 
 
 
 
 
 
 
 
  

How to Make the Transition Exciting 



WORKERS

succeed in 
their jobs

COLLEGE 
STUDENTS

earn their degrees

HIGH SCHOOLERS

stay on track for 
graduation

MIDDLE 
SCHOOLERS

pass important 
courses

ELEMENTARY 
STUDENTS

read well by the
 end of third grade

ATTEND TODAY,  ACHIEVE TOMORROW

GOOD SCHOOL ATTENDANCE MEANS...

Too many absences—excused or unexcused—can keep students from 
succeeding in school and in life. How many are too many? 10% of the school 

year—that’s 10 missed days or 1 days a month—can knock students off 
track. www.attendanceworks.org
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CHILD CARE 

SJUSD Preschool Enrollment ................................. 979-8760 
5309 Kenneth Ave, Carmichael 95608 
SJUSD Discovery Club ............................................ 971-5975 
SJUSD Bridges After-School ................................... 971-5933 
Child Action ........................................................... 369-0191 
Association of Family Child Care Educators ........... 753-9160 
Beanstalk…………………………………………………………… 344-6259 
 
COUNSELING/MENTAL HEALTH SUPPORT 
SJUSD/ECE Mental Health Therapist ..................... 971-5955 
WellSpace Mental Health ...................................... 737-5555 
Sacramento County Mental Health Services 
Emergency Care .................................................... 875-1000 
Adult Access Line ................................................... 875-1055 
Children/Family Access Line .................................. 875-9980 
Sacramento Crisis Nursery North .......................... 679-3600 
Sutter Children’s Bereavement Art Group ............ 454-6555 
 
DISABILITIES 
SJUSD Special Education ........................................ 971-5953 
ALTA California Regional Center ............................ 978-6400 
Warmline Family Resource Center (English) ......... 455-9500 
Warmline Family Resource Center (Español)………..922-1490 
Social Security ................................................ 800-772-1213 
Sacramento County Office of Education  
 Infant Development Program ............. 277-5900 x1132 
Disability Rights California ..................................... 504-5800 

EMERGENCY/HOTLINE SUPPORT 
EMERGENCY ......................................... 911 
Infoline Sacramento .............................. 211 or 498-1000 
NON-EMERGENCY 
Sacramento City Police ................................... 264-5151 
Sacramento County Sheriff ............................. 874-5115 
Citrus Heights Police ....................................... 727-5500 
Child Protective Services (CPS) ....................... 875-5437 
Adult Protective Services ................................ 874-9377 
Women Escaping A Violent Environment 
 (WEAVE) .................................................. 920-2952 
A Community for Peace Citrus Heights ........... 728-5613 
24 Hour Parent Support Hotline ............. 888-427-2736 
Suicide Crisis Line .................................... 800-273-8255 
TLCS Mental Health Crisis Respite  
Center ............................................................. 441-0123 
Safely Surrender Your Baby ...................................... 211 
Poison Control ...................................... 800-222-1222 

EDUCATION, TRAINING & EMPLOYMENT 
SJUSD District Office 
 3738 Walnut Ave, Carmichael 95608 ............. 971-7000 
San Juan Central Enrollment 
 3700 Garfield Ave, Carmichael 95608............ 726-5826 
SJUSD Sunrise Tech Center Adult School ............... 971-7654 
Sacramento Employment and Training Agency  
 (SETA) Head Start ........................................... 263-3804 
American River Community College ...................... 484-8152 
Sacramento City College ........................................ 558-2111 
Sacramento Works One Stop Career Centers 
 5655 Hillsdale Blvd, Suite 8 ............................ 263-4100 
 7011 Sylvan Road, Suite A ............................. 676-2540 
 3725 Marysville Blvd ...................................... 286-8600 
California Employment Development Department 
 www.caljobs.ca.gov 
EDD Unemployment Information Line 
 English/Spanish ....................................... 800-300-5616 

FOOD/CLOTHES/CASH AID/MEDICAL 
Sacramento Department of Human Assistance 
CalFRESH/CalWORKS/Medi-Cal/General 
Assistance/California Medically Indigent Services 
Program (CMISP) ....................................... 874-2072 
San Juan Central Food/Clothes Closet 
 3700 Garfield Ave, Carmichael 95608 . 979-8877 
 Thursdays 11 am-2 pm 
Clothes Closet-Encina High School (by appointment) 
1400 Bell St., Sacramento, 95825………………..979-8877 
Women Infants and Children (WIC) 
 Sacramento County WIC ..................... 876-5000 
 Community Resource Project WIC ...... 326-5830 
Salvation Army Social Services Center 
 4350 Raley Blvd, #200 ......................... 678-4010 
Sacramento County Primary Care Clinic 
 4600 Broadway, Suite 1100 ................. 874-9670 
Dental Clinic, 4600 Broadway, Suite 2100 ... 874-8300 
 Pharmacy............................................. 874-4342 
Children’s Health and Disability Prevention  
 (CHDP) ................................................. 875-7151 
WellSpace Health (Medical Adult and Pediatric, 
Dental, Mental Health and Counseling, Addictions 
Counseling, Prevention Programs) .............. 737-5555 
Sacramento Covered ........ 414-8333 or 888-850-4321 
ELICA Health Care 
1750 Wright St., Sacramento, 95825…..(855) 354-2242 
HOMELESS/HOUSING 
Infoline Sacramento ......................... 211 or 498-1000 
Family Promise ............................................ 443-3107 
Sacramento Housing and Redevelopment Agency 
 (SHRA) ................................................. 444-1390 
Next Move (Emergency and Transitional Shelters) 
  ............................................................ 454-2120 
Self Help Housing ........................................ 341-0593 
St. John’s Shelter ......................................... 453-1482 
Mercy Housing California ............................ 414-4400 
Mutual Housing Association ........................ 453-8400 
Folsom Cordova Community Partnership ... 361-8684 
SJUSD Homeless Student Assistance 
  ........................................ 979-8879 or 979-8878 

SUPPORT SERVICES IN YOUR COMMUNITY (916) 
If you do not find the service you need listed below, call Infoline Sacramento at 2-1-1 or 498-1000. 
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LEGAL 
Child Support Services.................... 866-901-3212 
Family Law Facilitator’s Office 
 3341 Power Inn Rd ........................ 875-3400 
Legal Services of Northern California .... 551-2150 
McGeorge School of Law Community Legal  
 Services ......................................... 340-6080 
Opening Doors ...................................... 492-2591 
Victim Witness Assistance ..................... 874-5701 
California Department of Industrial Relations  
 Labor Commissioner ..................... 263-1811 
California Department of Managed Care Help  ....  
 Center .................................... 888-466-2219 
Immigration Legal Assistance 
1901 Alhambra Blvd, Sacramento, 95816 
  ...................................................... 443-5367 
Welfare Rights ....................................... 736-0616 

ALCOHOL/DRUG ABUSE 
DRUG AND ALCOHOL TREATMENT 
Sacramento County System of Care 
 3321 Power Inn Rd, Suite 120 ............. 874-9754 
Alcoholics Anonymous(24 hr) ...................... 454-1100 
Al-Anon ........................................................ 334-2970 
Narcotics Anonymous  
 American River Area ......... 800-600-HOPE (4673) 
Recovery NOW Roseville Transitional Housing/Drug 
Treatment Center………………………………………868-2207 

RECREATION 
Recreation & Park Districts 
 Carmichael ........................... 485-5322 
 Fulton El Camino .................. 927-3802 
 Arden Manor ........................ 487-7851 
 Orangevale ........................... 988-6140 
 Sunrise Park & Rec ............... 725-1585 
 Fair Oaks Park & Rec ............ 966-1036 

LOW COST CAR SEAT PROGRAMS 
WellSpace North Highlands  
Birth and Beyond ........................................... 679-3925 
Mercy San Juan Hospital 
 English ................................................... 864-5779 
 Spanish .................................................. 904-3799 
 Russian ................................................... 864-5566 
 

UTILITIES ASSISTANCE 
PG & E California Alternate Rate for Energy (CARE) ......... 866-743-2273 
SMUD Energy Assistance Program Rate (EAPR) ............... 888-742-7683 
Community Resource Project 
 Home Energy Assistance Program (HEAP) ...................... 567-5200 
 Weatherization Program ................................................. 567-5220 

FINANCIAL ASSISTANCE 
Sacramento County Human Assistance Dept. 
 General Assistance, TANF, Food Stamps,  
 Medi-Cal Info ......................... 874-2072 
Social Security Medicare 
 Eligibility Info .................. 800-772-1213 
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